


(QHP HVGHP DJRGHO YIR ® ] ® SUP HWD HAAPQ GH/RGMY' IV &DSDAGDG HQ
$FALQ TXH WYR FRP R SWIRSUMWR GLYXQDU DO SHURQDOGH @ ' HHQWRUD GH ®V
+ DEMDQWV @V P HGIGDV DERSVBGDV SRUHO0 HADQIWP R 1 DARQDOGH 6XSHMMpQ GH @
&ROYHQALQ 6REWH ®V ' HHKRV GH @V 3HURQDV FRQ ' MDSDAGDG SDWD HO
FXP ST IHQWR GH VXV IXQARQHY DV FRP R RIUHAHUIQIRWP DANQ YMOSDD TXH OV\ ®V
IXQARQDURY GH HAD [QWMIMAPQ SXHGDQ UHDQ DUGH @ P HRU P DQHWD VX @ERUHQ @
SWRP RAPQ \ SIRMFANQ GH ®V GHHKRV GH @V SHURQDV FRQ GMADSDAGDG
3RWMURLP HOM GIEKR %RGMD IXH GMMEXIGR HOWH RW DA DARQHY GH SHIRQDV FRQ
GIVFDSDAGDG

(Q HWM P HV SUIHAVDP HQM HOYRONVQ ' LV &DSDAGDG HQ $FANQ FXP S®I IHW O RV GH
HMMQAD \ FRPR HV WDGHUQ WH IQRWP D HQ @V HAARQHV GH PDJR VREWH
HWEG VWDV GH @V GHQXQADV UHAEIGDV SRUD®' HHQVRUD GH ®V + DEMIQWA HQ HOMP D
GH ® GMDSDAGDG ' H DRXHGR FRQ @ IQRW DAPQ SWRSRIARQDGD SRU HO
' HSDUEP HQR GH 3OQUIDAUQ \ ' HVDUR@R GH @ ' HHQWRUD GH @V + DEMIQMV
GXUDQM HOD® R VH UHAEl GHQXQADV SRU YIRDAUQ D ®V GHHKRV GH OV
SHURQDVARQGMDSDAGDG P EVTXHHQHO



' H @V GHQXQADV P HOARQDGDV IXHLIRQ SUAVHQBGDV SRUP XMLV SRU
KRP ELHV \ ORWHFROWQu HOMH R GH @ SHURQD ' XLDQM @V SUP HIRV
DRV HQ ®V FXDBV \H RIVHAHRQ HWEGVAD DFHUFD GH HVM WP D @V P XNIUHV

SUHVHQBLRQ P £V GHOXQADV TXH ®V KRP ELHV MQ HP EDUR HWD WQGHQAD HQ ®V
YOP RVWHV D RV VH UHYLUAL

(QHVRV SUP HIRV® RVVHHVER] 1 FRP R FDXVD GH HD VWDANQ HOKHAKR GH TXH &RWD
51D HV XQD VRAHGDG SDWDUDO\ TXH DMIQD D @V P XMUHV @ VUHD GHOFXIGR D @V
SHYRQDV FRQ GIMADSDAGDG\ XQD GH @V DFFIRQHY DVRADGDV D «\AM  HV SURWIHUD GIEKD
SREOAPQ SRU GLHHOMV P HARV FRP R @ SUHVHQWANQ GH GHOXQADV (V SUHAMWVR
W DOU TXH @V GHOXQADV TXH WDP M @ ' HHQWRUD GH ®V +DEMIOMV QR U@
SXHGHQ VHU SUHVHQWBGD SRUHOR @ KDEMIQWM D VX IDYRU MQR D XQ WMUFHIR $QM HWD

QXHYD UHDIGDG HY QHAHVDUR XQ DQE@AY P D\ RUD HHRAR GH HQVD\ DU XQD H STFDALQ
FROVIQAHQM

(Q FXDQWR D ® TXH VH UH LHH D &V WHV GHIHRKRV TXH P £V VWVAVBLRQ SUHVHOWANQ GH
GHQXQADV FDEH LQGIFDU TXH ® VDG VH HOFXHQAD HQ SUP HU OXJDU FRQ

VHIXIGR GH @ SIRWFALQ VRADO \ HOGHEIGR SURFHVR DGP LOMADWYR

&RQ UAVSHAR D HWD YDUDE®! VBP El«Q VH P XHWADQ FDP ELRV\ D TXH VEQR HQ HO

DV FRP R HQ HO @ \DXG RFXSD @ SUP HD SRVANQ FRVD TXH QR VXFHG HQ DF RV

DOMURLHV



/ R TXH V HV UHEXUHOW HV TXH @ YIR@ALQ DOGHHKR D @ SIRWFALQ VRADOVHD XQD GH
@V FDX\DV GH P DIRU SUHWHQWEAPQ GH GHOXQADV ' HOAR GH HWB FDWIRUD \H
HOPXHOWDQ @V VROIAMMGHY GH SHOMROHV GHO5«JIP HQ 1R &RQMEXWR TXH WRQ
WXEMGRV GULIIGRV D SHIRQDV HQ MWDAPQ GH SREWH D /R TXH P XHVWD @ WHDAUQ
HQWH SREWH| D\ GMFDSDAGDG

3RURWR @GR @V \ ®V KDEMIOMV GH @ SWRYIQAD GH /1P pQ IXHRQ ®V TXH P £V
SUHVHQWBLRQ GHOXQADV SRUYIRGALQ D ®V GHHKRV GH @V SHWRQDV FRQ GMVFDSDAGDG
FRQ XQ RO GH 6DQ -R HV @ WIXQGD SWRYIQAD FX\RV KDEMIQMV P £V
SUHVHQLRQ GHOXQADV FRQ ~ / DV GHP £V GHOXQADV VH GMMEX\ HIRQ SRU SLRYIQADV
GH @ WXHOM PDOHD 3XQBHDV  $OMHD  * XDQDFDWM ~ +HHGED  \
&DURIR

' H QXHYR @V HABG VDV GH HWM F R DURNDQ FDP ELRV W QUIEDWYRY SXHWR TXH / [P p1Q
HQ ¥ RV DQWURUHV RFXSp @V SRUARQHY SRWMP HDV (VHFRP SRUBP HQR VH FRP HQJ 1t
D HYIGHQADUH HQ FXDQGR SDVt GH  GHQXQADV HQ HO D HQHO (Q®
TXH UHVSHAD D @ VHIXQGD SRVANQ GH @V SIRYIOADV QR HV QQIXQD QRYHGDG \ D TXH
VHP SUH 6DQ -RVk RFXSD @V SUP HIDV SRMARQHV / R P WP R VIXPHGH FRQ 3 XQUBUHQDV

(Q LHHHQAD D @ GMMEXAPQ GH @V GHOXQADV SRU JUKSR HVBUR \VH GHWEFD TXH
FRQIRWP H \H DYDQ] D HQ @ HGDG P £V GHOXQADV VH SUHVHOWEQ ' H HBD IRWPP D HOJUXSR

FRP SIHQAGRHOMH®Y D [ RV YQIFDP HOMSUHHOW  GHOXQADV ( QWH\EQR @V
SHVRQDVGH D [FRVIOMSBXMHRQ  GHOXQADV

(W LQIRUP DAUQ DGTXIHWD P XKD UHBIYDQRD SXHWR TXH GHEH VHUXQD JX D GH FuP R \H
GEHQ SUAWWBU ®V VHWHARV @ ' HHOWRUD GH ®V +DEMIOMV SDUD DWIQGHU
VDAY DRRUDP HOM D @V SHURQDV FRQ GMVADSDAGDG TXH VRTAMEQ SIRWUHU WXV
GHHKRV



(O GHPDYR HOO HDQMWP R 1 DARQDOGH 6XSHIMMpQ GH @ &RQYHQANQ 6REWH @V
' HHAKRV GH @V 3HURQDV FRQ ' IMADSDAGDG RUDAQ 1t @ FDSDAMBAPQ GHORP LQDGD (O
' HHAKR D @ ( GXFDAPQ HQ @ &RQYHQAUQ 6REWH ®V ' HHKRV GH @V 3HWRQDV FRQ
' I\VFDSDAGDG /D P VP D HIXYR D FDUR GH 2WR / «Sl] 5DP RV &RRUGEIODGRU GH HWH
O HDQWR \ WH GWIu D RUDQ]DARQHY GH SHURQDV FRQ GMADSDAGDG \ DO
| XQARQDUDGR SYETR

(WB FDSDAMBApQ QAW DIlLP DQGR TXH @ &RQYHQAPQ 6REWH ®V ' HHKRV GH @V
3HWRQDV FRQ ' MADSDAGDG HY XQ WDVGR LQWLQDARQDO ( OH SRWRU DIWHIpP TXH &V
WDVBGRY .QMUODARQDBN VRQ DFXHLGRY HOAH HBIGRY HQ @V FXDBN VH FRP SLRP HWQ D
FXP SQXQD VHUH GH REQIDARQHV ( CFRQOMQIGR GH «\WRV HV GH P X\ GLYHU/D QDWLD®] D
GHWEFDQGR DTXH@®RV TXH VH WHIHHQ DO IHFRQRAP IHQR GH GHHKRV FRPR @
&RQYHOALQBREWHBRV' HHKRV GH @V 3HUWRQDVFRQ' IMADSDAGDG

$GP £V IQGFL TXH HODUFFX®  GH @ &RQYHQAPQ P HOARQDGD WHARQRAH TXH @V
3HWRQDVFRQ' IVADSDAGDG FXHMMQ FRQ HOGHIHAKR D @ HGXFDALQ ( VSHETLEDP HOW HO
SEUDR  GH HWM DUWEX® VH DD TXH &V HABGRY VXVRUEIHQWMY GH HVM WDVIGR GHEHQ
DVHIXUDUXQ VMMP D GH HGXFDALQ LOFOMMYR D VRGRV &V QLYHBN



( OH SRMRU VBP El«Q DSXQW TXH HO&RP W GH ®V ' HHKRV GH @V 3HIRQDV FRQ
' IVFADSDAGDG HQ @ 2 EVHUYDAQ * HQHWDO  WVH DD TXH @ HEXFDAPQ LQFOMYD P STFD
XQ SWRAHVR GH WHRWP D MMWP IFD TXH FRQ@IYD FDP EIRV \ P RGUIFDARQHYV HQ HO
FROMQIGR ®V P «\RGRV GH HQW DQ D ®V HQRTXHY OV HVAKPXDV\ @V HVADMI LDV
GH @ HGXFDARQ SDUD VXSHIDU®Y REVEFX®Y FRQ @ YIMuQ GH TXH VRGRV &V DXP QRV GH

®V JUKSRV GH HGDG SHIADHQMY WIQIDQ XQD H SHUHQAD GH DSUHQG! DV HT XIVWYD \
SDUAASDWYD\ HOHQRLOR TXH P HRUFRUHVSRQGD D VXV QHPHMIGDGHV\  SUH HUHOADV

(Q ®V SEUDIRV VIXIHOMV GHODUEX® ~ VH GVSRQH TXH @V\ ®V P IHP EWRV GH HM
VHIP HQR GH @ SREOAUQ QR GHEHQ TXHGDU H FXIGRV GHOWVMMP D JHQHUDO GH

HGXFDALQ WVH GHEHQ UHDM DU DMV D] RQDEBN HQ 1XQARQ D VXV QHFHMGDGHV \ W
GHEH SUIMWBUVHWEIRV GHDSR\ R

' H LUXDOP DOHD \H IQGFI HQ @ FDSDAWIAUQ TXH ®V HWEGRV SDUMV GH HD
FROYHQALQ GHEHQ EUQGDUD @V SHWRQDV FRQ GIVADSDAGDG @ SRVELGGDG GH DSUHQGHU
KDELIGDGHY SDUD VRGD @ YIGD \ GHVDUR@R VRADO ) IOD® HOM HOP HOARQDGR DUAFX@®
VH DD TXH GV HWEBGRV SDUMV DI XWDEQ TXH @V SHIRQDV FRQ GIMADSDAGDG WQIDQ
DFFHVR D @ ( GXFDAQ VXSHURU @ ( GXFDAPQ 3WRIHVIRQDO. @ ( GXFDAPQ SDUD DGXARY

(Q HO3MQ $QXDO2 SHDWR GH GIFKR 0 HDQWP R VH HOPXHOAD FROWP SOGD @
RLJ DQLJ DApQ GH HWI FDSDAMBALQ DV FRP R RADV TXH VH IP SDUMEQ GXLDQM HO



DR @ SUHP VD GH TXH VH GHEH UHVSHVUVRGDV @V P DQLHWEAROHV GH GIYHMGDG @
&RP MpQ -QWIMARQDO GH $FFHVIEIIGDG \ ' IMADSDAGDG GH @ ' HHQWRUD GH ®V
+ DEMIQWV FRQP HP R41 HO' D -QMUODARQDOGH @ 3HWRQD FRQ 6 QGRP H GH ' RZQ
LOYIVBQGR DCSHUWRQDOTXHHO  GHP DY R @IYDUDQ P HGDV GLHHQWMV FRP R XQD IRWP D
GH WDVP MU HOP HQVDIVE TXH VRGDV \ VRGRV VRP RV VQIFRV H IUHSHWE®! / D GlYHMGDG
QRVHQUT XHAH / D H SHUHQAD GH @V SHIRQDVFRQ 6 QGLRP HGH' RZ Q QRV KDFH ALHRHU
FRP R SHURQD

$MP MP R GIFKD &RP IMuQ QYW D @V GLHHOMV ' WHFAROHV \ ' HSDUBP HQRV D
VXP DUH D @ FDP SI* D 0 HEDV TXH +DEOQ GH -QFOMuQ P HGDOM @ FUHDApQ GH

HVSDARV DXWYRV XWI DQGR P HGDV FRP R VP ER® GH GYHMGAEDG (O GH PDYR
I XHIRQ DGRUWDAEV RIHQDV FRQ @ IGHD GH TXH WRGDV \ WRGRV VRP RV GIHHAMV SHR
LIXDBNV HQ AJQGDG \ GAHKRV /DV ' WHAHARQHY TXH G-MBFDLRQ HQ VX GMF R \

FUHDALQ I XHIRQ @ GH 0 XMU 7HFOR®J D GH-QIRWP DApQ\ SHAHSARQ MQ GHBUGH OGR
HOFRP SWRP MR GH VRGR HOSHURQDO' H LIXDOP DQHWD  HO-QWIMVR GH ( GXFDALQ HQ
' HIHAKRV + XP DQRV GMMEX\ 1 HQAH @V SHWRQDV I XQARQDUDV GH @' HHQVRUD GH ®V
+ DEMIQWV HOYIGHR 4 XH 1RV 7LDWMQ &RP R 0 HHAHP RV GRQGH XQD SHURQD FRQ
6QGIRPH GH ' RZQ KDE® GH FUP R G JXWBUD TXH @ WDMDQ )IOD® HOM @

FRRUGQDANQ GHOO HFDQWP R 1 DARQDOGH 6XSHYIMUQ GH @ &RQYHOAUQ 6REWH BV
' HHFKRV GH @V 3HU/RQDV FRQ"  VFDSDAGDG VP El«Q GMMEX\ 1 P DMUDCDOMYR D HVD

FROP HP RUDAUQ









	DEFENSORÍA ATENDIÓ MÁS DE  400 CASOS POR SITUACIONES  CON DERECHOS DE PERSONAS CON DISCAPACIDAD
	Defensoría: Más de 400 casos  por situaciones con derechos  de personas con discapacidad

